
 

165 E. Commerce Dr. 
Suite 204, Warehouse 103 
Schaumburg, IL 60173 
Tel: (847) 598-7208 

 
Dropship Terms of Service Agreement 

 
Thank you for inquiring about Dropship Toys’ dropship fulfillment program. We look forward to 
work with your company to build a mutually profitable business relationship. Please read this 
terms of service, sign and fax it to (847) 598-7211.  
 
Company Name:   ______________________________________________________________ 
 
Website(s):   ___________________________________________________________________ 
 
Orders: 

• Orders may be placed on our website (www.dropshiptoys.com), or by sending us an 
email at admin@dropshiptoys.com. 

• A real-time inventory feed is available at http://www.dropshiptoys.com/inventory.php. 
• Orders must include PO#, SKU number, Item Quantity, Ship TO name address, phone 

number and email address. 
• Items in stock are generally shipped on the same day (if placed by 3pm CST), and 

tracking information will be sent to company email address. 
 
Billing & Payment: 

• Credit card charges are processed immediately before shipping. 
• A dropship fee of $2.50 per order will be added to your order. 
• Shipping fee will be charged per quote received by the shipping carrier. 

 
 
Return & Exchange Policy: 

• Returns and Exchanges will be accepted within 30 days of shipment. Vendor is required 
to obtain a RA number from Dropship Toys prior to instructing customer to ship the 
item(s) back to Dropship Toys. There will be a 15% restocking fee for all returns. 

• A defective or incorrectly shipped item will be exchanged at free of charge to customer 
(including shipping).  

• You or your customer is responsible for return shipping charges on all returns and 
exchanges incurred due to customer or your error.  

 
By signing the form below, I agree to the dropship terms of service set forth by Dropship Toys. 
 
 
_____________________________________________________     ______________________ 
Signature                                                                                                Date 
 
 
_____________________________________________________     ______________________ 
Name (Print)                                                                                          Title 
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